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Eligibility for concessions 

 
 
The below concessions types are eligible for travel discounts. To check the eligibility for any 

other concession types not listed please contact our Customer Contact Centre 1800 872 

467. 

Queensland Pension Concession Card - QLD PCC 

Issued by Services Australia 

A range of eligible customer categories may receive this card including aged pensioners, 

carers, disability support, single parents, Newstart or Youth allowance recipients. 

 

  

 

 

 

Queensland Pension Concession Card - QLD PCC 

Issued by Department of Veteran Affairs 
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Interstate Pension Concession Card - PCC  

Valid for Queensland or other interstate cardholders 

On presentation of a current Pension Concession Card (PCC), interstate pensioners receive 

a discount of 25% off the full adult rail fare on Queensland Rail Travel long-distance 

services. Meals and upgrades to a sleeper or RailBed are not discounted and incur an 

additional cost. 

NSW example card shown 

 

 

 

 

 

Australian State Government Seniors Card 

Valid for Queensland or other interstate cardholders 

When booking, customers will receive a discount of up to 50% off the full adult rail fare on 

Queensland Rail Travel long-distance services when they provide proof of a current 

Australian state or territory Government Seniors Card. Meals and upgrades to a sleeper or 

RailBed are not discounted and incur an additional cost. 

 

 

 

 

 

Go Card version only issued in Queensland 
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All other Seniors discount cards or memberships 

When booking, customers will receive a discount of up to 15% off the full adult rail fare on 

Queensland Rail Travel long-distance services when they provide proof of any other type of 

Australian or International seniors card or seniors association membership. Meals and 

upgrades to a sleeper or RailBed are not discounted and incur an additional cost. 

 

Commonwealth DVA Health Card 

Endorsed War Widow only (also known as Gold Card) 

Queensland Residents only 

 

 

 

 

 

TPI/EDA Veteran Travel Pass Photo ID 

Veterans in possession of a TPI or TPI/EDA Veterans Travel Pass are entitled to one return 

journey on Queensland Rail Travel long-distance services each fortnight. The travel 

entitlement covers Business and Economy Seats. Meals and upgrades to a sleeper or 

RailBed are not discounted and incur an additional cost.  

Queensland Government only 
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Companion Card 

Photo ID issued in the name of the customer with the permanent disability. All Australian 

State Companion Cards are accepted. 

 

 

 

 

 

Queensland full-time tertiary and secondary school students  

Students over 16 years 

When booking, customers will receive a discount of up to 40% off the full adult rail fare on 

Queensland Rail Travel long-distance services when they provide proof of a current 

Queensland full-time student card. Meals and upgrades to a sleeper or RailBed are not 

discounted and incur an additional cost. 

Cards must display the following: 

• Expiry date 

• Student’s name and photograph^ 

• Educational institution’s logo/emblem or business name 

• Full-time (for tertiary students) 

^some Queensland secondary school student cards do not include a photograph 
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International Student Identification Card (ISIC) 

When booking, customers will receive a discount of up to 40% off the full adult rail fare on 

Queensland Rail Travel long-distance services when they provide proof of a current 

International Student Identification Card (ISIC). Meals and upgrades to a sleeper or RailBed 

are not discounted and incur an additional cost. 

 

 

 

 

 

International Identity Card - Full-time student (ISE) 

When booking, customers will receive a discount of up to 40% off the full adult rail fare on 

Queensland Rail Travel long-distance services when they provide proof of a current 

International Identity Card. Meals and upgrades to a sleeper or RailBed are not discounted 

and incur an additional cost. 
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International Backpacker  

International Backpacker discounted fares of up to 40% off the full adult fare on 

Queensland Rail Travel long-distance services are available to bona fide overseas 

backpackers visiting Australia. Meals and upgrades to a sleeper or RailBed are not 

discounted and incur an additional cost. A valid international passport and backpacker 

identification is required to qualify for this discount. Identification includes a backpacker 

membership card and/or a working holiday or work and holiday visa valid up to 1 year.  

 

 

 

 

 

 

For more information visit queenslandrailtravel.com.au 

or call 1800 872 467 


